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IT MEGATRENDS: 
CLOSING THE GAP BETWEEN IT AND THE BUSINESS 

Despite today’s marketing hype, analyst research shows that the vast majority of cloud deployments do not 
achieve the initially-desired business goals: agility, speed, reliability, compliance, security and cost control. This 
is due to the gap between PowerPoint and real-life. In the former, cloud is advertised as a turn-key product 
that simply needs to be installed and configured. However, in real life, the devil is always in the details, with 
customers facing the challenge of supporting very specific business processes with a set of centrally-delivered 
and well-integrated applications.

This white paper reviews how cloud computing megatrends contribute to closing this traditional gap between 
business expectations and enterprise IT.

From Desktop Virtualization to Workspaces – Access Your Data and Applications 
Anywhere, from Any Device

In order to ensure the optimal productivity of business staff today, IT needs to deliver a role-specific combination 
of local and cloud applications. The workspace concept aggregates all of these applications within one 
dashboard. In addition, the concept of the workspace includes the ability to display dynamic content, such as 
email inbox, tasks list, calendar and news items in the same dashboard where the applications are displayed. To 
make things even better for the end user, workspaces should be customizable, so that users can create a layout 
that includes the applications, data and web parts that are the most useful for completing their daily tasks.

In the ideal event, workspaces are configured in a way that delivers data, web parts and applications in a context-
sensitive and role-specific manner. This means that the CFO’s sensitive financial applications are no longer 
available through his workspace from the moment he leaves his office. Certain other applications or data might 
not be accessible from mobile devices or from unsecure network connections. This ability to granularly manage 
access to applications is essential when ensuring security and compliance.

IT-as-a-Service and the Concept of the Enterprise App Store

Today we are used to instant gratification when it comes to obtaining the applications we desire in our personal 
lives. Therefore, the pressure is on corporate IT to offer the policy-driven provisioning of enterprise applications 
in a self-service manner. 
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Ideally, end users are able to request these applications or even equipment such as phones, tables and 
notebooks, from within their workspaces through an enterprise app store.

DevOps – Bringing Developers and IT Operations Together for the Good of the Business

The term “DevOps” describes the collaboration between developers and IT operations staff when it comes 
to provisioning and managing application environments. It is essential to view DevOps as a cultural change 
first, where developers and IT operations meet regularly and start understanding each other’s priorities. While 
developers are paid to rapidly create and release new business-relevant software capabilities, IT operations 
staff is much more concerned about ensuring reliability, compliance and security within the corporate data 
center. 

Establishing a culture where developers and IT operations understand each other’s challenges eventually leads 
to a set of joint processes, and ultimately to the adoption of an IT environment that helps facilitate and govern 
these new processes. DevOps enables developers to provide the business with the capabilities it requires in a 
much more rapid sequence than it was possible before, without sacrificing the traditional goals of IT operators 
(security, reliability and compliance).

Data Center Automation – The Ugly Stepchild

As cloud matures, traditional requirements, such as ITIL-compliance, performance management, SLA tracking, 
network and server lifecycle management automation, and capacity management must reclaim their rightful 
place. In short, cloud is simply a more agile delivery mechanism for business services, but it does not generally 
alter the base rules of enterprise IT. However, the new agility introduced by cloud places a tremendous amount 
of pressure on IT to successfully fulfill a rapidly growing number of service requests. Data center automation 
has traditionally been lagging behind, but must now catch up in order to enable organizations to reap the 
benefits of cloud. Analyst research has found that a lack of data center automation has led to approximately 
three-quarters of cloud projects to fall short of expectations. Only when servers, storage, networks, operating 
systems, middleware, and applications are managed and automated based on a central set of business rules, 
can the organization take optimal advantage of the cloud.



ASG_IT Megatrends_Closing_Gap_ WP_20160329en

ASG CloudFactory: Lifting the Data Center into the Cloud 

Nothing ever goes away in the corporate data center. ASG CloudFactory acknowledges this fact by offering a set of 
management and automation tools that enable corporate IT to apply modern cloud principles to the provisioning 
and management of legacy technologies.

The most flexible workspace in the industry: ASG-CloudCockpit is a flexible Workspace for end users that 
dramatically enhances technologies of other vendors for accessing applications, data and web parts across 
desktop and mobile devices. Users can customize their own workspaces based on their individual needs, while 
corporate IT enforces security, compliance and cost efficiency through rule-based management. 

ITIL-compliant self-service provisioning: From within ASG-CloudCockpit, users are able to access the IT 
SERVICE STORE - ASG-CloudStore, to order the hardware and software resources they require. Tight integration 
between  ASG-CloudCockpit and ASG-CloudStore, as well as ASG-ITASM or third-party ITSM software, enforces 
a best practices approach to managing these resources throughout their lifecycles.

DevOps unleashed: ASG CloudFactory natively provides a flexible governance framework for any degree of 
DevOps maturity. This includes the policy-driven provisioning and management of physical, virtual and cloud 
resources.

Centralized management: Many analyst studies have shown that management silos are the reason for IT’s 
failure to move to a new service-centric paradigm. ASG CloudFactory is the only cloud management platform 
that enables the centralized management of mainframe, distributed and cloud environments.

CLOUD 2.0 – This Time It’s All About the Service

“Build your cloud in 30 days” is a dying paradigm, as organizations today realize the devastating effects of the IT 
silos resulting from greenfield deployments. While cloud constitutes a paradigm shift in that it makes IT services 
and infrastructure quickly and easily available to business units, most of the old rules of enterprise IT still apply. 
Therefore, it is key to recognize the journey to the cloud as a transition process. To be successful, this transition 
must consider the maturity of the current data center environment as well as the organization’s specific business 
requirements. 

Skipping crucial steps on the journey to the cloud may be tempting, but the long-term repercussions by far 
outweigh the short-term cost savings. ASG CloudFactory is aimed at offering customers of any maturity level the 
right set of tools to achieve sustainable value from their cloud, without creating more silos within the data center. 
Organizations have recognized that ultimately enterprise IT will become a broker of internal and external IT 
services. ASG CloudFactory provides the automation and governance framework to make this journey successful.
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About ASG Software Solutions 
ASG Software Solutions helps 
customers with complex IT 
environments solve problems 
across the enterprise. Its solutions 
empower businesses to enhance 
workforce productivity, gain an 
accurate and timely understanding 
of the information that underpins 
business decisions and address 
compliance needs with improved 
visibility of cross-platform data. 
ASG can proudly say that more 
than 70 percent of global Fortune 
500 companies trust it to optimize 
their existing IT investments. ASG 
is a global provider of mission-
critical technology solutions 
with more than 1,000 people 
supporting a global customer 
base across 4,000 midmarket and 
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