
 

 

 
 

CASE STUDY 
 
 

 

Platform Lab - Automai Partnership Provides 

Solution for Insuraware 
 
 

“The partnership 
structure between 
Platform Lab and 
Automai worked 
perfectly for 
Insuraware 
because it provided 
all of the necessary 
technical 
requirements to 
load test a critical 
healthcare 
application at a 
competitive price 
without a long 
term purchase 
commitment.” 
  
 

—Dana Jablonski, CIO, 
Insuraware 

 
Background 
Insuraware is an IT services and software products provider for Insurance and 

Medical industries. Many healthcare companies operate on Insuraware’s claims 

management application, Conduit- a client server application with a SQL server 

2008 database. Conduit is currently used by hundreds of nurses for managing 

workers’ compensation as well as hospital and physician billing. 

 

An opportunity arose to sell the Conduit application to the largest medical 

insurance company in Ohio. While a few of their 25 competitors are existing 

Insuraware clients, the Conduit application used by the competitors is a much 

smaller installation.  

 

 

Challenge 
In order to gain this important client, Insuraware must prove that the application 

would work on a significantly larger installation. Testing would need to be done to 

show the application’s performance in a Citrix environment, terminal servers, the 

cloud etc. The size of the equipment must also be determined ranging from 400 to 

as many as 1000 users simultaneously running a full day’s work load. 

 

Dana Jablonski, CIO of Insuraware knew that an IT resource with massive 

bandwidth would be needed for this project along with a reliable load testing tool 

that could monitor a client server application in various environments and simulate 

the necessary user functions under the required load.  

 

 

Solution 
Platform Lab, also located in Ohio, possessed the massive infrastructure required 

for the project along with a convenient partnership with Automai, a leader in load 

testing solutions. By installing AppLoader- Automai’s load testing tool onto Platform 

Lab’s machines, the client’s environment was successfully mimicked. Insuraware 

was able to simulate a real world eight hour day type scenario in two hours by 

sizing the equipment properly.  

 

The scenarios used variables files to parameterize different policies, claims and 

perform various end user actions against those claims and policies. With 

AppLoader, Insuraware was able to easily test 1,000 users simultaneously and 

demo the test in front of the potential client.  

 

 
Customer profile 
 
Company  
Insuraware 

 
Location  
Ohio, USA 

 
Industry  
IT services and products 

 
Solution  
• Platform Lab equipment 
• Automai load testing 

 
Benefits  
• Platform Lab and AppLoader 
helped to size the equipment 
needed for a much larger 
installation 
 
• Provided the necessary proof of 

performance to Insuraware client 

 

• Detected application bottlenecks 

and wasted resources 
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“We believe that the combination of NRG's AppLoader and 
Platform Lab infrastructure services is a tremendous resource 
for firms that want to improve the quality of their client 
experience without massive investment.”

 
— Steve Gruetter, Director, Platform Lab 

 
 

“The partnership structure between Platform Lab and 

Automai worked perfectly for us because it provided the 

necessary technical requirements to load test a critical 

healthcare application at a competitive price without a 

long term purchase commitment”, claims Jablonski.  

 

Steve Gruetter, Platform Lab Director also comments: “We 

have a very solid relationship with Automai. As Platform 

Lab is a high-value resource, we actively seek to partner 

with high-value software firms and Automai certainly fits 

that description. We believe that the combination of 

NRG's AppLoader and Platform Lab infrastructure services 

is a tremendous resource for firms that want to improve 

the quality of their client experience without massive 

investment.” 

 

 

Test Results and Benefits 
Insuraware’s test results were successful and proved 

exactly what the client wanted. “Using AppLoader load 

testing on Platform Lab’s equipment, allowed us to 

appropriately size a full work day’s activity in only two 

hours and show our potential client that the application 

would perform in their environment. We were able to get 

this client’s business”, explains Dana Jablonski. 

 

Besides achieving the main goal, testing of the healthcare 

application detected bottlenecks- application features that 

were generating unnecessary load and are now redesigned 

to provide a faster response time. 
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Testing also exposed application configuration changes 

needed to minimize wasted resources. Both of these 

allow for a faster, more efficient application.  

 

Finally, test results showed the exact network 

bandwidth and database size that Insuraware’s 

application requires for 1000 users, which opens up 

sales opportunities for more and bigger clients. 

 

About Insuraware 

For more information, go to www.insuraware.com . 

 

 

 

About Platform Lab 
Platform Lab provides short term physical or remote 

access to IT hardware, software and  bandwidth 

enabling all types of businesses to perform projects and 

tests on-demand and at an exceptional value. 

 

About Automai 
Automai is a technology leader in load testing and 

performance diagnostics of business applications and IT 

systems. We empower companies to maximize the 

performance and ensure the reliability of all their 

mission-critical applications. Founded in 2000, Automai 

is headquartered in Los Angeles, California and is 

privately held. For more information please visit us on 

the Web at www.automai.com . 
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