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ServiceNav

Overview

ServiceNav is an IT service level monitoring that 
lets you see what your customers are feeling

WHAT IS SERVICENAV?

ServiceNav is an IT systems and 
services monitoring and reporting 
application that addresses the needs 
of MSPs of all sizes.

It offers:

•   Ease of deployment

•   Ease of administration

•   SaaS driven architecture

•    Agile, collaborative product development 
approach

•   Intuitive, customisable dashboards

•   Powerful reporting interfaces

•   Clear, competitive licensing model

Business critical systems are just that —
critical. As a service provider, ensuring 
service availability is your number one 
technical priority. It is essential that you 
can also communicate IT service provision 
in a commercially relevant and digestible 
format for your customers.

ServiceNav differentiates itself from other network 
infrastructure management products through its 
reporting capability.

It’s unique IT Service “weather reports” enables you 
to validate the quality of service provided easily and 
effectively. ServiceNav is an IT system and service 
management tool offering ‘out of the box’ monitoring 
of a wide range of industry-standard hardware and 
software technologies.

It uses the health of key ‘checkpoints’ to determine 
the overall health of user-defined business services.

The four key benefits of ServiceNav:

Measure and report on IT service availability Avoid unplanned downtime

Proactively plan maintenance Pinpoint capacity issues
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ServiceNav is fast to deploy and easy to use:

Agentless installation Pre-configured checkpoints An ergonomic web interface

Automated discovery Import of configurations 
from existing tools

Mass deployment of 
configuration policies
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COMPREHENSIVE MONITORING:

The purpose of ServiceNav is to make network monitoring and reporting simple.

INTELLIGENT REPORTING:

ServiceNav provides deep insight where it is 
needed, providing real time metrics on over 800 
checkpoints including hardware, software, licenses 
and applications. Checkpoints are assigned 
following asset discovery for rapid time to value, 
and their status can be displayed in a variety of 
ways. Ensuring that the right information gets to 
the right person at the right time, the user defined 
dashboard makes the task of IT management 
simple by filtering notifications to present key 
alerts tailored to the recipient’s needs.

Reports are designed to be easy to understand 
by highlighting the most important information to 
the reader, whether that be a customer, Technical 
Director or CEO. The reports provide rapid and 
accurate insight at the required level of detail for 
any part of the environment for any period of 
time. Simply choose a report template, a mailing 
policy, and ServiceNav does the rest.

The performance analysis module transforms raw 
data from the technical monitoring into useful 
management information. 

  How it is deployed?

To simplify deployment, the agentless monitoring 
solution is delivered into the customer 
environment as either a virtual or physical server. 
This is then configured to communicate with the 
devices in the managed estate as well as back 
to the central SaaS platform. Installation of the 
ServiceNav ‘Box’ is typically achieved in around 
an hour, with first data available soon after.

As well as documenting service levels and 
availability, customised reports can also identify 
capacity concerns, and recurring issues, to 
support planning and investment decision making.

The reporting component of ServiceNav offers 
customisable levels of detail to support:

•    Fast, easy and comprehensive IT environment 
documentation

•   Service level delivery validation

•   Infrastructure planning and investment
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EXAMPLE MODEL:

User service

Host

Service

Blocking impact

Degrading impact

Use ServiceNav’s Inventory feature to 
automatically detect and document every 
hardware device and software asset 
within your IT environment for asset 
tracking, software asset management and 
infrastructure planning.

Standard hardware attributes such as:

Standard software attributes such as:

ServiceNav is available as a SaaS hosted solution or a 
dedicated appliance onsite within your own network. 
ServiceNav offers broad coverage of Hardware and 
Software elements:

•    Manufacturer

•    CPU number and speed

•   Disk

•   Warranty details

•    Vendor

•    Version

Equipment:

 •   Network 
•   Storage 
•   Servers 
•   Energy 
•   Environment

Applications:

 •   Hypervisors 
•   Communications 
•   Databases 

•   Backup 
•   Messaging 
•   Security

Operating systems:

 •   Linux 
•   Unix, OS / 400 
•   Microsoft 
•   Citrix

•    Model

•   Memory

•   Serial number

•    ProductMOBILE APP

The ServiceNav mobile app simplifies 
the lives of IT staff on the road.

•    Manage your on-site help desk tickets 
and keep an eye on the status of the IT 
infrastructure you monitor.

•    Be proactive with push notifications on 
critical issues or new help desk tickets 
assigned to you.

•    Keep focused by defining your own 
dashboard and selecting the notifications 
essential to you.

•    Save time in getting service delivery 
receipts signed by your client directly from 
the mobile application.
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ABOUT COSERVIT 

Coservit is a global software developer with the focus of delivering innovative  

solutions to our customers across two key market sectors:

Sales and Marketing: Our bespoke sales and marketing solutions deliver better 

qualified new business opportunities, strengthen customer relationshipsand  

improve sales efficiency.

IT Service Management: Our fully customisable IT monitoring software delivers fast 

and accurate insight to support proactive management and preventative  

maintenance of the IT environment.

Working closely with our customers to provide innovative products and a flexible 

and agile service is fundamental to our mutual success and rewarding working 

relationships.


