
Slow Apps or Desktops?
See, Solve & Prevent, with eG Enterprise.

Ensuring great Citrix user experience with end-to-end 
monitoring and auto-diagnosis

Product Features

Key Product Differentiators

Key Industries

eG Enterprise is a comprehensive, end-to-end Citrix performance monitoring, 
diagnosis and reporting solution for any size and type of Citrix deployment. 

With eG Enterprise you can:

eG Enterprise provides single-pane-of-glass visibility to monitor all the Citrix tiers
as well as the underlying infrastructure supporting them with correlated insights.

eG Enterprise Customer Success

End-to-End Monitoring of Citrix Infrastructures

Through unified IT monitoring, deep Citrix performance visibility and 
virtualization-aware auto-diagnosis, eG Enterprise helps organizations of all types 
get the most out of their technology investments, including healthcare, financial 

services, insurance, education, retail, and service providers.

Monitor all aspects of 
Citrix user experience

Identify network, 
storage, virtualization 
issues affecting Citrix 
performance

Auto-baseline every 
layer, every tier to 
proactively detect 
issues

Troubleshoot faster with 
automatic event 
correlation and root 
cause diagnosis

Get actionable insights 
and recommendations 
using embedded 
domain expertise

Automatically diagnose 
performance problems 

wherever they occur

Plan, optimize and 
right-size infrastructure 

using built-in reports

Ensure excellent patient 
care through continuity of 

service and simplify 
reporting for compliance

Healthcare Financial Services Managed Service Providers

Ensure maximum 
productivity for enterprise 

end users, simplify reporting 
for compliance, and 

increase IT ROI

Enable accurate 
performance assessments, 
fast troubleshooting and 

data-driven client 
recommendations

Benefits for the Customers

Ensure Citrix deployment 
success and enhanced 
business productivity

Increase IT efficiency with 
complete monitoring 

automation

Achieve maximum ROI 
through optimization and 

capacity planning
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84% of eG Enterprise 
customers say it helped them 

avoid service outages by 
identifying problems before 

end-users were affected

eG Enterprise helped 
achieve hardware cost 

savings of $170,000 
for a leading MSP
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Citrix Products

eG Enterprise helped 
achieve over 50% 

improvement in Citrix user 
logon times for a leading 

healthcare provider
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Live Demo

Citrix & eG Enterprise

Explore the Citrix monitoring capabilities of eG Enterprise:

Test drive a fully featured free trial of eG Enterprise here:

Try It

Simplify monitoring, diagnosis, alerting, reporting, and capacity 

planning – from a single pane of glass with eG Enterprise

Watch a demo of eG Enterprise and learn how it can help with 
performance assurance for your Citrix environment:

Total Performance Visibility

https://www.eginnovations.com/try-it
https://www.eginnovations.com/product/live-demo
https://citrixready.citrix.com/eg-innovations/eg-enterprise.html

