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Extend Printing Services to the Branch with the CloudBridge.
CSX Solution
In addition to WAN optimization and secure cloud connectivity, CloudBridge, with 
its CSX solution, supports branch office network consolidation by offering up to 
two fully virtualized Windows Server instance for delivering branch office services.  
These Windows Server environments offer IT the ability to deliver key branch 
services to deliver a better user experience while reducing the amount of server 
hardware needed at branch locations and allowing for centralized management 
and control.

Introduction
One key branch office service is printing, and Cortado’s ThinPrint application has 
delivered the best print solution for Citrix customers since 1999, ensuring that 
Citrix users can print any document to any printer wherever they access their Citrix 
virtual desktop. 

ThinPrint ensures that the complex printing technology follows suit as data and 
applications are centralized while print outs need to be delivered easily, quickly and 
reliably to users printers wherever they have access to the Citrix virtual desktop.

ThinPrint’s combination of superior technology and experience, improved user 
experience and greater overall control of a print environment will prove valuable to 
administrators and companies looking to optimize the branch office experience.

Solution Features
Insufficient bandwidth available to connect to data center 
Optimal Compression of print data traffic with ThinPrint’s Advanced Adaptive 
Compression and Speed Cache ensure fast, reliable printing with minimal impact 
on the rest of the branch’s activities.

Difficult to centrally manage, different hardware that may vary by  
branch office 
All ThinPrint benefits can be provided to the branch office, eliminating the need for 
additional hardware and maintenance to increase IT cost savings and simplicity.

Branches of a certain size require a certain level of autonomy (e.g. to 
quickly change a broken printer) while remaining closely integrated into 
the overall IT framework
ThinPrint helps provide a fully functioning and independent print environment that 
can be centrally managed while also allowing for local maintenance and changes. 
This is important when the size of the branch requires a certain level of autonomy 
to provide the highest possible quality of IT services to the branch and maximum 
simplicity with the least amount of cost.
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Branch office autonomy may lead to a loss of control 
The ThinPrint Gateway reports all print activity back to the central print environ-
ment to allow control and audit of the branches activities.  This helps keep costs 
low and ensures compliance with company or regulatory policies.

Branch office IT needs to support a wide variety of devices and Cloud 
based IT
With Citrix Receiver it is easy to bring applications to any device. ThinPrint ensures 
that printing from any of these devices is quick and reliable to printers closest to 
the users. This even applies to those that may not be on the branch’s network, but 
may be at a customer’s site when sales or service teams are travelling. ThinPrint 
supports printing from almost any source and to any printer, bringing cloud print-
ing to every branch office as well as every travelling employee.

Summary
Cortado – formerly ThinPrint – has delivered the best print solution for Citrix 
customers since 1999, ensuring that Citrix users can print any document to any 
printer wherever they access their Citrix virtual desktop. Enterprise mobility, print-
ing, virtualization and BYOD remain Cortado’s core focus. 

With the CloudBridge CSX solution, Cortado and Citrix can now deliver printing 
services to the branch in a more cost-effective manner while minimizing hardware 
elements at the branch.  

For more info on ThinPrint solution, please visit http://www.thinprint.com 
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About Citrix Ready
The Citrix Ready program identifies verified products that are trusted to enhance Citrix cloud solutions for mobility, virtualization, networking 
and cloud platforms. The Citrix Ready designation is awarded to third-party partners that have successfully met test criteria set by Citrix, 
and gives customers an added confidence in the compatibility of the joint solution offering. The Citrix Ready program leverages industry-
leading alliances to meet a wide variety customer needs, and currently incorporates more than 25,000 product verifications and thousands 
of products that have been confirmed to work in a production environment by the Citrix customer community.  
Learn more at www.citrix.com/ready.

About Cortado
© 2014. Cortado – formerly ThinPrint – has delivered solutions for the modern working world since 1999. Enterprise mobility, printing, 
virtualization and BYOD are the main focus of the company. Cortado combines innovative devices such as smartphones and tablets with 
the customary requirements of office work, in teams and beyond space and system boundaries.

©2014 Citrix Systems, Inc. All rights reserved. Citrix®, Citrix Receiver™, HDX™, CloudGateway™, XenDesktop®, XenApp™, NetScaler® 
and XenVault™ are trademarks of Citrix Systems, Inc. and/or one or more of its subsidiaries, and may be registered in the United States 
Patent and Trademark Office and in other countries. All other trademarks and registered trademarks are property of their respective owners.
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